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You have purchased a product LIVOO brand and we thank you. We take great care in design, ergonomics 
and ease of use of our products. We hope that this product will give you complete satisfaction. 
 

This instruction manual is available too on our website www.livoo.fr 
 

GENERAL INSTRUCTIONS 

 

PLEASE, TAKE TIME TO READ WELL THE INSTRUCTIONS FOR USE 
PARTICULARLY BEFORE THE FIRST USE. 
A misuse of the appliance can damage it or hurt the user. Assure that 
you use the appliance for the use for which it is designed; we refuse 
any responsibilities as for the damages by an incorrect use or a bad 
manipulation. 

 
1. This appliance shall not be used by children. Keep the 

appliance and its cord out of reach of children. 
2. Appliances can be used by persons with reduced physical, 

sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way 
and if they understand the hazards involved. 

3. Children shall not play with the appliance. 

4. Check that your main voltage corresponds to that stated 
on the appliance. Multiple plug is misadvised. 

5. Do not use the appliance if your hands are damp or with 
naked foot. 

6. In case the appliance accidentally bad works, disconnect it 
immediately. 
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7. Never unplug the appliance by pulling the cord. Make sure 
the cord cannot get caught in any way. 

8. Never leave the appliance unsupervised when in use. 
9. Never move the appliance when in use. 
10. Protect the appliance of the froze and humidity. 
11. If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard (*). 

12. All appliances are submitted to serious quality control. 
Some tries are doing at random, so that may have tracks of 
use. 

13. Keep the appliance, the cord or main unit at a distance 
from hot objects, wet surface and sharp angle. 

14. Accessories, other than those supplied with the appliance, 
shall include instructions for their safety use. 

15. Never immerse the base of your appliance, the cord or plug 
in water or any other liquid for any reason whatsoever. 
Never place it into the dishwasher. 

16. The guarantee covers the manufacturing defects and the 
domestic use only. Any breakage or deterioration resulting 
from failure to respect the instruction of use does not enter 
within the framework of the guarantee. 

17. Do not use wire brush or any abrasive items or liquids. 
18. The water level must be between the MAX. and MIN. 

marks. 
19. The appliance is not intended to be operated by means of 

external timer or separate remote control system.  
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20. Never disassemble the appliance yourself. 
21. Always  disconnect  the appliance  from  the  supply  if  it  is 

left unattended  and  before  assembling,  disassembling  or 
cleaning. 

22. Switch off the appliance and disconnect from supply before 
changing accessories or approaching parts that move in 
use. 

23. Warning: Potential injury from misuse.  
24. Care shall be taken when handling the sharp cutting blades, 

emptying the bowl and during cleaning. 
25. Be careful if hot liquid is poured into the food processor or 

blender as it can be ejected out of the appliance due to a 
sudden steaming. 

26. Household use only. 
27. Regarding the instructions for cleaning surfaces in contact 

with food or oil, thanks to refer to the below paragraph 
"cleaning" in manual. 

28. Regarding the instructions for the use of accessories, 
operation times and speed settings, thanks to refer to the 
below paragraphs. 

29. Warning: avoid any spillage on the connector. 
30. The heating element surface is subject to residual heat 

after use. 
31. The appliance must not be immersed in water or any other 

liquid. 
32. This appliance is intended to be used in household and 

similar applications such as: 
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• Staff kitchen areas in shops, offices and other working 

environments 

• Farm houses 

• By clients in hotels, motels and other residential type 

environments 

• Bed and breakfast type environments 
 

(*) Competent qualified electrician: after sales department of the producer or importer or any person who 

is qualified, approved and competent to perform this kind of repairs in order to avoid  all danger.  In any 
case you should return the appliance to this electrician 
 
 

SPECIFICATION 
 
Voltage: 220-240V~ 50-60Hz 
Motor power: 800W 
Heater power: 800W  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DESCRIPTION 
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USE 

 

Before each using, ensure you that the appliance plug into electricity. Before turning on the power, be sure 
to install the jar, lid and steam cap in place. 
 

Before the first use:  
Wipe the motor unit and the blade unit with damp cloth, wash the jar, the lid and the measuring cup in hot 
soapy water and dry them. 
Please rinse the glass jug by assuring you not to dip or to immerse in the water the block blades. 
 

Caution! The blade is very sharp, clean them carefully. You can use the cleaning brush supplied with the 
product. 
 

The product is equipped with 3 sets of the water marks: 
- Heated water line (Max. 1200ml): water control, suitable for Smooth, Chunky functions (Soupe 

veloutée, Soupe avec morceaux).  
- Cold water line (Max. 1750ml): suitable for normal temperature water control of fruit juice or 

vegetable. 

Steam cover

asuring cup 

 Measuring cup 

Handle

asuring 

cup 

 Measuring cup 

Lower coupler 

Upper coupler 

Operation panel 

Power cord 

Stir bar Measuring cup Cleaning brush 

Base 

Cup lid 

Glass cup 

Blade assembly 

Connector 

Main unit 

Operation button 

Base 
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- Heated (Max. 48 Oz) + cold water (Max. 56 Oz): water control suitable for Smooth, Chunky functions 
(Soupe veloutée, Soupe avec morceaux) and normal temperature of fruit juice or vegetable. 

 
 

Plug in the appliance and press the « Start / Stop » button,  then choose from below following options : 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

« Départ différé » 

button for time setting 

Functional 

indicator 

Display 

« Start / Stop » 

button 

Pulse and 

Cleaning 

Manual function 

Functions 

selecting button 
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Food guide:  
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Chunky soup (Soupe avec morceaux):  
This function is used for making chunky soup (maximum total capacity 1200ml cold water and food). 
Click “Start / Stop” button to start the appliance, then click “Fonctions” button and select “Soupe avec 
morceaux”. Click “Start / Stop” again to start the program. After this function is completed, the machine will 
stop automatically.  
 
Smooth soup (Soupe veloutée):  
This function is used for making smooth soup (maximum total capacity 1200ml cold water and food). 
Click “Start / Stop” button to start the appliance, then click “Fonctions” button and select “Soupe veloutée”. 
Click “Start / Stop” again to start the program. After this function is completed, the machine will stop 
automatically.  
 
Smoothie (Smoothie):  
This function is used for making all kinds of fruits and vegetables smoothie (maximum total capacity 1750ml). 
Click “Start / Stop” button to start the appliance, then click “Fonctions” button to select “Smoothie” function. 
Click “Start / Stop” again to start the program. After this function is completed, the machine will stop 
automatically.  
 
Juice (Jus):  
This function is used for making all kinds of juice (maximum total capacity 1750ml cold water and food). 
Click “Start / Stop” button to start the appliance, then click “Fonctions” button to select “Jus” function. Click 
“Start / Stop” again to start the program. After this function is completed, the machine will stop 
automatically. 
 
Shake (Milkshake):  
This function is used for making all kinds of fruits and/or vegetables milkshakes with milk or yoghurt 
(maximum total capacity 1750ml). 
Click “Start / Stop” button to start the appliance, then click “Fonctions” button to select “Milkshake” 
function. Click “Start / Stop” again to start the program. After this function is completed, the machine will 
stop automatically. 
 
Soy Milk (Laits végétaux):  
This function is used for making vegetable milks (maximum total capacity 1200ml cold water and food). 
Click “Start/ Stop” button to start the appliance, then click “Fonctions” button to select “Laits végétaux” 
function. Click “Start / Stop” again to start the program. After this function is completed, the machine will 
stop automatically. 
 
Baby Food (Nourriture bébé): 
This function is used for making baby food (maximum total capacity 1200ml cold water and food). 
Click “Start / Stop” button start the appliance, then click “Fonctions” button to select “Nourriture bébé” 
function. Click “Start / Stop” again to start the program. After this function is completed, the machine will 
stop automatically. 
 
Grind (Mixer): 
This function is used for making grinding food to powder (maximum total capacity 500ml food). 
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Click “Start / Stop” button to start the appliance, then click “Fonctions” button to select “Mixer” function. 
Click “Start / Stop” again to start the program. After this function is completed, the machine will stop 
automatically. 
 
Preset (Départ différé):  
This function allows to schedule the appliance in advance so that the chosen preparation launches 
automatically at the selected hour. 
If you program for example Soy Milk 6 hours in advance, click “Start / Stop” button to start the appliance, 
then click “Fonctions” button to select “Laits végétaux”, then click "Départ différé" and select "+" or "-" 
button to adjust the time to 6 hours. 
Click "Start / Stop" again to save the program, which will start automatically after the selected time. 
Note: this function works only for Chunky soup (Soupe avec morceaux), Smooth soup (Soupe veloutée), Soy 
milk (Laits végétaux) and Baby food (Nourriture bébé) programs. 
 
Manual (Manuel): 
This function is used for setting stirring speed and mixing time. 
Click “Start / Stop” button to start the appliance, click “Manuel” and press “+” or “-” button to adjust the 
required stirring speed. Then click “Manuel” again and adjust the mixing time by selecting “+” or “-”. Click 
“Start/ Stop” button to start the blending. 
 
Pulse / Clean (Pulse /   ): 
This function is used for manually setting food grinding or quick cleaning of the glass cup. 
Click “Start / Stop” button to start the appliance, then press “Pulse” button to start the function and hold for 
10 seconds max. Release the button to stop. Repeat twice max.  
Recommendation : add 1000ml cold water. 
 
 

Start / Stop: 
After connection of the appliance, the “Start / Stop” button flashes, press onto it. Then press on “Fonctions” 
button to select the chosen function. The selected function flashes, press “Start / Stop” button to start the 
program or press “Départ différé” if desired. Or choose “Manuel” option according to your actual needs. 
After use, disconnect the appliance. 
Note: you can press on “Start / Stop” button at any time while the appliance is functioning to stop the current 
program.  
 
Functions (Fonctions) 
This function is used for selecting chosen program. 
Click “Start / Stop” button to start the appliance, and press on “Fonctions” button to select the chosen 
function. The selected function will flash, press “Start / Stop” button to start the program. 
 
 
How to prepare Smooth soup (“Soupe veloutée” function): 
1. Cut the food into pieces and about 2 cm size (for meat, cut into strips to remove tendons). (Figure 

1) 
2. Use the measuring cup to refer to the proportion of the recipe and measure the food. (Figure 2) 



  

User manual 
 

10 
 

 

3. Pour the food into the jar (please note that there should be no other foreign material into the jug). 
(Figure 3) 

4. Add appropriate water into the jar (the quantity of water should be 1000ml, refer to water marks). 
(Figure 4) 

5. Put the cover lid onto the jar and press, rotate the lid clockwise and fasten the lid, then rotate the 
steam cap clockwise down on the lid. The machine has a cover protection device, if the lid is not set into 
place, the product will not work). (Figure 5) 

6. Place the jar in correct position on the main unit. (Figure 6) 
7. Plug in the power cord, and when the power is turned on, a beep will sound and the “Start / Stop” 

button indicator will flash. (Figure 7) 
8. Click “Start / Stop” button, then click “Fonctions” button to switch to the required program 

menu, such as “Soupe veloutée”  function. Click the “Fonctions” button continuously to switch 
to “Soupe veloutée”. The program indicator light  flashes. 

9. Click “Start / Stop” button and the machine starts to work (The sound could be fast and slow while 
functioning, which is normal). (Figure 9) 

10. The machine will buzz and the display will return to standby when the work is completed. 
(Figure 10) 

11. Unplug the power cord and remove the jar from the unit, then open the lid carefully because of 
the hot steam. (Figure 11) 

12. Pour out the preparation and add seasoning according to your taste (Do not over-rush when 
pouring out to prevent liquid splash). (Figure 12) 

13. Clean the inside of the jar after use and after cooling, and clean the outer casing with a damp cloth. 
(Figure 13) 

14. After wiping the left water on the surface of the machine, separate the jar from the main unit and 
store it in a cool, ventilated place to prevent air odor. (Figure 14) 
 
 

Note:  
- “Pulse” function should not be used more than 60sec. 
- “Grind” function should not be used more than 2min10sec. 
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PRESET MANUA L PRESET MANUA L 

PULSE ME NU START  PULSE ME NU START  
CLEAN CANCE CLEAN CANCE
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Attention: 

1. Make sure to select the correct function, or it may cause a liquid overflow, bad taste of the preparation 

or bottom overcooking. 

2. If there is a malfunction of "Soymilk"or "Smooth soup" functions, you need to switch functions, please 

click “Start / Stop” button to cancel the current function. You can directly update the desired function 

before entering the countdown. Then click “Start / Stop” button to start. If you have entered the 

countdown, select the required function to start the program. 

3. The amount of food in the recipe is equipped according to the standard water level. When using the 

product, please adjust the total amount of the food according to the amount of water and the type of 

food. The heating function should not exceed 1200 ml, and the function of cold drink should not exceed 

1750 ml. 

4. When making fruit and vegetable drinks, please pit the stone foods before placing them in the jug and 

add proper amount of drinking water or milk. 

5. Do not use this product to directly heat thick liquids such as milk, soy milk, cold smooth soup, etc., 

otherwise it will cause overcooking on the bottom, then produce peculiar smell. 

6. During the working process, please note that the liquid in the mixing jug is boiling. Be extremely careful, 

the spout sprays water vapor and hot water. Do not open the lid during work. 

7. Do not add seasonings (such as sugar, brown sugar, etc.) to the preparation while blending to prevent 

from sticking to the bottom of the jar when heated. 

8. Before turning on the power, be sure to set the jar, lid and steam cap properly into place. 

9. During use, it is strictly forbidden to put your hand or sharp hard objects into the jug to avoid injuries or 

damage to the appliance. 

10. The functions “Smooth soup" and " Chunky soup" are intended for the realization of soups and not to 
warm soups beforehand prepared.  

11. Any ingredients to be added during the cooking process can be added through the hole in the center of 
the lid. Do not unlock or remove the lid as this will stop the program and you may get burned with 
steam. All liquids added to the appliance must not be above the maximum or below the minimum levels 
as indicated on the jug. 

 

 

 

 

 

 

 

 

WARNING: Ingredients that contain high levels of starch or sugar can easily 
stick to the heating plate and burn. 
Heat/steam will be emitted from the lid. Care must be taken when 

removing the lid and food chute. 

 

Caution: It is not recommended to use raw meats with the blender. Any 
meat or fish must be pre-cooked.  
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CARE AND MAINTENANCE 

 
Always remove the plug from the socket before cleaning the appliance and ensure that it has completely 
cooled down. 
After each use, it is recommended to rinse the glass jug after cooling to facilitate the cleaning.  
 
Dishwasher is forbidden for the appliance and the accessories. 
Do not immerse the appliance motor unit, the glass jug and blade unit in the water or any other liquids to 
avoid a risk of electric shock. 
Do not use wire brush or any abrasive items or liquids such as chemicals or alcohol, otherwise it will damage 
the appliance. 
 
Be careful! The blades are very sharp. Use and clean them with caution.       

 

To clean glass jar, overturn approximately 1000ml of water with a little wash liquid. 

Close the lid then press on the pulse function the time required. 

Disconnect the device after the cleaning and rinse again the inside of jar with some water. Wipe jar and 

blades unit carefully with a soft and dry cloth and ensure you that it is perfectly dry. 
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TROUBLE INSPECTION AND SHOOTING 

Phenomenon Cause Shooting 

Indicating light is defected 
Power cord is not well inserted into the 

Socket. 
Inspect the power cord and insert it 

well. 

Indicating light is lighting but 
product is not working 

After selection of the function, 
the “Start / Stop” button was not clicked. 

After selection of the function, 
press “Start / stop” button. 

Alarming during working Food got stuck. 

No water in the jar. 

Clean the jar inside before using. 
Put water to the correct water level. 

Heating can’t be stopped Machine is defective. 
Disconnect the appliance and call after 

sales service center for assistance. 

No respond after button pressing 
The time of power off is too short for the 

product system to recover. 

Product is on working process. 

It is a normal phenomenon, leave the 
appliance 3mins power cut off before 

using. 
 

Ingredients can’t be crushed 

Water is too much or too less. 

Voltage is too low. 
 

Ingredients quantity is too much or too low. 

Machine is defective. 

   Add water to the right volume level. 

Use house-used voltage regulator. 

Operate according to the recipe ratio. 

Send product to the after- sales service. 

Heating plate got stuck 
Jar inside is not fully cleaned. 

Ingredient quantity is too much. 

Pressed the wrong  functional button. 

Clean the jar inside before using. 

Operate according to the recipe ratio. 
Select the right functional button. 

Abnormal noise Run-in period. 
Occasionally noise is    normal. If noise 

becomes regular, call after sales service 
center for assistance. 

Display indicates E1 
No lid onto the jar.  

Machine is defective (Sensor is off). 

Put the lid onto the jar. 

Send machine to after- sales service. 

Display indicates E2 
Dry burning. 

Machine is defective (Sensor is short circuit). 

Set the recipe ratio according to the recipe 
requirement. 

Send machine to the after-sales service. 
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Correct Disposal of this product 
(Waste Electrical & Electronic Equipment) 
(Applicable in the European Union and other European countries with separate collection systems) 
 
The European Directive 2012/19/EU on Waste Facilities Electrical and Electronic (WEEE) 
This marking shown on the product or its literature, indicates that it should not be disposed with other household 
wastes at the end of its working life.  

To prevent possible harm to the environment or human health from uncontrolled waste disposal, please separate this from other types 
of wastes and recycle it responsibly to promote the sustainable reuse of material resources.  
Household users should contact either the retailer where they purchased this product or their local authority office, for details of 

where and how they can take this item for environmentally safe recycling. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Photo no contractual. 

• Worried about the quality of his products the manufacturer reserves the right to make modifications without advance 
notice. 
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