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You have purchased a product LIVOO brand and we thank you. We take great care in design, ergonomics 
and ease of use of our products. We hope that this product will give you complete satisfaction. 
 

This instruction manual is available too on our website www.livoo.fr 

General Instructions 

PLEASE, TAKE TIME TO READ WELL THE INSTRUCTIONS FOR USE 
PARTICULARLY BEFORE THE FIRST USE. 
 
A misuse of the appliance can damage it or hurt the user. Assure that 
you use the appliance for the use for which it is designed; we refuse 
any responsibilities as for the damages by an incorrect use or a bad 
manipulation. 
 

1. Before use check that the voltage of your wall outlet 
correspond to the rated voltage manner. 

2. Do not operate the appliance with a damaged cord or after 
malfunction or has been damaged in any manner. 

3. If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified person 
in order to avoid a hazard (*). 

4. Do not let cord hang over edge of table or counter or touch 
hot surface. 

5. Never immerse the appliance, the cord or plug in water or 
any other liquid for any reason whatsoever. Never place it 
into the dishwasher. 

6. Do not touch hot surface. Use handles or knobs only. 
7. Close supervision is necessary when your appliance is being 

used near children or infirm persons. 
8. Do not place an appliance on or near a hot gas or on a heated 

http://www./
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oven. 
9. Do not use outdoors (Household use only). 
10. Do not touch the cutting blades and do not insert any kind of 

object (knives, forks, spoons etc.) into the bowl while the 
product is operation. A spatula may be used only when the 
product is not in operation, avoiding the risk of serious 
injury. 

11. To avoid the risk of personal injury, this product should not 
be operated by children or people who are not familiar with 
these instructions. 

12. Never operate the product when the bowl is empty and do 
not remove the bowl lid before the blades come to a 
complete stop. 

13. This appliance is designed to chop small quantities of food 
under no circumstances should the bowl be overfilled.  

14. This appliance shall not be used by children. Keep the 
appliance and its cord out of reach of children. 

15. This appliance can be used persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and 
understand the hazards involved. 

16. Children shall not play with the appliance.  
17. Never leave the unit unattended when switched on. 
18. The appliance is not intended to be operated by means of 

external timer or separate remote control system. 
19. Never use this appliance : 

• If the socket or the cord is damaged 
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• If case of disfunctionning 

• If the appliance is damaged in any manner 

• If it fell in the water 

• If you dropped it 
20. Always disconnect the appliance from the supply if it is left 

unattended and before assembling, disassembling or 
cleaning 

21. Regarding the instructions for cleaning surfaces in contact 
with food or oil, thanks to refer to the below paragraph 
"cleaning" in manual 

22. Regarding  the  instructions  for  the  use of  accessories,  
operation  times  and  speed settings,  thanks  to  refer  to  
the  below paragraphs. 

23. It is absolutely necessary to keep this appliance clean at all 
times as it comes into direct contact with food.  

24. There is potential injury from misuse. 
25. Care shall be taken when handling sharp cutting blades, 

emptying the bowl and during cleaning. 
26. Switch off the appliance and disconnect from supply before 

changing accessories or approaching parts that move in use. 
27. Accessories, other than those supplied with the appliance, 

shall include instructions for their safety use. 
28. Be careful if hot liquid is poured into the blender as it can be 

ejected out of the appliance due to a sudden steaming. 
29. Heating element surface is subject to residual heat after use. 
30. Do not use the appliance if the rotating blades are damaged. 
31. Ensure that the blender is switched off before removing it 

from the stand. 



  

Instruction manual 
 

4 
 

32. Warning: Avoid spillage on connector. 
33. Appliance must be used only with stand provided. 
34. This appliance is intended to be used in household and 

similar applications such as: 

• staff kitchen areas in shops, offices and other working 

environments 

• farm houses 

• by clients in hotels, motels and other residential type 

environments 

• bed and breakfast type environments 
 (*) Competent qualified electrician: after sales department of the producer or importer or any person who is 
qualified, approved and competent to perform this kind of repairs in order to avoid  all danger.  In any 
case you should return the appliance to this electrician 
 

SPECIAL MEASURES 
 

Warning : 

Caution hot surface! 
DO NOT OPERATE this product near water sources or flammable 
liquids. 
DO NOT CLEAN OR TOUCH this product when it is still hot 
DO NOT USE SHARP OBJECTS 

SPECIFICATION 
Voltage: 220-240V   ̴50-60Hz 
Power: motor: 500W Element chauffant: 1000W 
Maximum operating time for preparing dough: 1.30min 
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DESCRIPTION 
 

 
 

A. Measuring cup 
B. Bowl lid 
C. Airproof ring 1 
D. Blades 
E. Airproof ring 2 
F. Spanner 
G. Stirring attachment 
H. Bowl lid knob 
I. LCD display 
J. Control panel 
K. Base 
L. Lid 
M. Food steamer tray 
N. Steamer 
O. Soup storage lid 
P. Inside steamer basket 
Q. Bowl 
R. Spatula 
S. Switch 

 
 

 

 

 

 

 

PANEL DESCRIPTION 
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USE OF THE APPLIANCE 
 

Before cooking: 

 

Caution: 

A logo hot surface is on the bowl to that the marked item can  

be hot and should not be touched without taking care! 
The bowl of the appliance has maximum capacity of 3 litters,  
using capacity of 2 litters 
 
Caution: Never exceed maximum capacity (2L) limit of the bowl  

to ensure safe usage. 

How to install the blade: 
In order to clean the blades and the bowl, the blade can be removed easily from the bowl. Please follow the 

instructions below: 
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=> => => => 

1. Put the airproof ring (E) on the blade. Push the blade through the opening in the bottom of the 
bowl, ensure blade lock buckle in correct position  

2. Put the spanner (F) lock on blade base from the other side of bottom. 
3. Rotate the spanner clockwise slightly to ensure locked.  

Caution: 

• The blade is very sharp. Handle it with care. Only hold the upper part of the blade! 

• The airproof ring must to be fitted on the blade. If there is no airproof ring, the food to be chopped 
or cooked may leak out and damage the appliance. 

• While remove the blade from the bowl, please hold the upper part of the blade with one hand, and 
release the nut by spanner with the other hand. The blade is very sharp. Please handle it with care! 

 

Blade protection: 

A blade protection is included in the product. You can easily use it when you want to heat/cook something 

without cutting your preparation. Add carefully the protection on the blades and turn it to lock. Then you 

cook easily but with a restricted speed limited to speed 5. 

Caution: the blades are sharped, be careful when you add the blades protection. 

How to install and remove the bowl lid 
 

Before the first use, please install the Airproof ring 1 (C) to the lid as below: 

 

 

How to install the lid: 
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          3 
CAUTION: If the lid is not well installed, you will not be able to switch on the product  
 

1 Always put the lid from the spout as showed on the drawing 1. Then press the bowl lid slightly to 
ensure the lid cover close. 

2 Insert the measuring cup at the top of the lid and rotate the cup locked on the bowl lid  
3 The measuring cup has 2 functions: measure and avoid projections while cooking.  

Important: Leave the measuring cup on the lid every time you use the appliance. 
4 Insert the bowl onto the bowl socket. Rotate the bowl lid knob (H) clockwise on the main appliance 

to lock bowl 
 
 
 
 

 

 

 

To remove the bowl from the main appliance, please follow the steps: 

1. Rotate the bowl lid knob anti-clockwise to release bowl. 
2. Draw the bowl out of the main appliance. 
3. Rotate the measuring cup release it from the bowl lid  
4. Slip open the bowl lock and take off the bowl lid 

How to program your appliance with the control panel 
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Switch on/ switch off 
Switch on/off your appliance with the button on the right part of the base (S) 
 
You have a display to program time, temperature and speed  
 

The Time.  

Press on the timer button to program it and adjust with “-” to “+”, buttons  

(Timer range: 1 second-60minutes) 

- 1-60 seconds: From “-” to “+”, the time increases by 1 second. 

- 1-10minutes: From “-” to “+”, the time increases by 30 seconds. 

- Above 10minutes: From “-” to “+”, the time increases by 1 minute. 

Note 1: You can cancel it any time: Press lengthily on “Start/Stop” for 2 seconds 

Note 2: If you do not program this function, the appliance will display the pasted time 

 

The temperature.  

Press on the temperature button to program it and adjust with “-” to “+”buttons  

(Temperature range: 20°C-120°C)  

- From “+”,the temperature increases by 10°C  

- From “-”,The temperature decreases by 1°C 

If you select a temperature, that temperature will be maintained and displayed on the LCD screen. 

If no temperature is programmed, the LCD display will show the actual temperature inside the bowl. 

Note 1: You can cancel it any time: Press lengthily on “Start/Stop” for 2 seconds 

Note 2: You can change the temperature at any time by pressing on the temperature button and adjust with 

“-” to “+”buttons. 

Note 3: It is recommended to not use the PULSE function to mix or to use speed to high when the food is 

cooking more than 60 °C 

 

The speed  

Press speed button to program it and adjust with “-” to “+”, buttons 

You can adjust the speed from 1 to 12. 

The speed 1 is a speed of brewing, it will not chop the food but will mix it slowly 

Speed 1 to 4 allow you to use the stirring attachment (G) or to program a temperature 

Sped 5 to 12 allow you to adapt the speed of the appliance with your mix. 

Note 1: You can change the speed at any time by pressing on the speed button and adjust with “-” to 

“+”buttons. 

Note 2: You can cancel it any time: Press lengthily on “Start/Stop” for 2 seconds 

 

 

 

Pulse button:  
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This buttons allows you to have speed 12 for 2 seconds, then speed 1 working with 1 second, then 

circulation for working in this two speed mode.  

Note 1: be careful with projections and ensure the cap is on the bowl when you use this function especially 

when the food is hot 

Note 2: you can use it if the temperature is less than 60°C  

 

Turbo button:  

This button allows you to use the speed 12 by the time you press on the button. It is better to use by short 

impulsions. 

Note 1: be careful with projections and ensure the cap is on the bowl when you use this function especially 

when the food is hot 

Note 2: you can use it if the temperature is less than 60°C  

 

Slow cooker button (Mijoter) 

This button allows you to cook in mixing very slowly your food, representing the same movement you do 
when you stir with a spoon. 
To activate this function, Set time, speed and temperature, press start and then press on slow cooker 
button. 

 
The product and its accessories 

 

The measuring cap 
 

It has different functions: close the lid to avoid heat loss and/or food 

projection. You can also use it to measure ingredients liquid (from 25 

to 90ml). 

 

The blades 

 

Removable 4 blades knife 
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The blades protection 

Use this accessory when you want to cook food and/or use slow 

cooker function without cutting food. The blade protection will be 

added to the blade cover following the steps below: 

 

 

 

 

                                  

 

1. Hold the ball-shaped end of the blade cover (fig.1).  

2. Insert the blade cover on the upper part of the blade, should be leave a little gap between cover and 

blade if want fix well (See fig.2).Then rotate cover to clock the cover on the blade (See fig.3). 

 (If you want to remove the cover blade from the blade, just hold the ball-shaped end and pull it out 

with rotations in clockwise directions). 

3. Then insert the blade which fixed the cover on the bowl, and clock well the spanner. (Fig.6/7) 

 

Caution:  

1. The speed is limited 1 to 5 speeds when use blade cover. Otherwise the cover is easy break. 

2. The temperature limited less than 100℃.    
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The heating resistant spatula 

 

The spatula is an element you use to stir the food during cooking 
in inserting it by the whole on the lid. The protection on the 
handle will avoid to touch the blades.  
You can also use to remove the food from the bowl. The end of 
the spatula is made to be able to be inserted between blades 
and the bowl.  
The spatula can also help you to remover the inside stainless 
steel steamer 

The stirring attachment (Butterfly) 

 

The butterfly will help you to achieve the best results while whisking 
cream, beating mayonnaise, egg white or slow cooking.  

 

 

Install/remove the butterfly 

To install    To remove 

   

1. Hold the ball-shaped end of the butterfly.  
2. Insert the butterfly on the upper part of the blade. (See the above figure) 
 If you want to remove the butterfly from the blade, just hold the ball-shaped end and pull it out with 

rotations in both directions. 

3. The speed is limited 1 to 5 speeds or slow cook function when use butterfly. Otherwise the butterfly 
can easy break. 
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How to use the butterfly 

Please follow the steps: 

1. Install the blade and butterfly, put the food in to the bowl 
2. Then cover the bowl lid. 
3. Install the bowl on the main appliance. 
4. Rotate the bowl lid knob until it is locked in position. And put the measuring cup on the bowl lid. 
5. Plug in and turn on the power switch. 
6. Set the time you need, select the speed (1-10). The appliance starts to working  

Note: If you skip the timer setting, the timer is counting (1.2.3.4.5…). 
7. A “Beep” will be heard 5 seconds while the working time is automatic stop, LCD screen is flashing 

until reset manually by press any button. 
8. After use, turn the main appliance off. Unlock and remove the bowl from the base 
9. Remove the bowl lid. 
10. Take out the processed food from the bowl. 

Caution: 

• Only switch on after the butterfly has been positioned into place. 

• Don’t add ingredients that might damage or block the butterfly when the blade is in motion and the 
butterfly is fitted. 

The food steamer tray and steamer with cover 

 

These accessories are perfectly suited for preparing food in a quick and 
healthy way such as vegetables with meat, sausages, steamed fish etc.  
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You can use the steamers in either of the following two combinations:  

Combination 2 floor steamer: Storage Lid (O) + Food Steamer tray (M) + Steamer (N) + Lid (L) 

 
Note: Use the soup storage lid (O) under the steamer tray in order to collect the excess water 
You can use this combination for cooking different foods, such as vegetables with fish and/or fish 

Combination 1 floor steamer: Storage Lid (O) + Steamer (N) + Lid (L) 

Note: Use the soup storage lid (O) under the steamer in order to collect the excess water 

You can use this combination for larger amount of the same food, vegetables, potatoes or large pieces of 
meat, fish or sausages.  

Please follow the steps: 

1. Install the blade.  

2. Add the water （0,5L≤water≤2L） in the bowl.  

Caution: The water in the bowl should be more than 0, 5 liter. 0,5L water can be used for steaming 
food for 30 minutes. 
3. Cover the bowl lid. 

L 

M 

N 

O 
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4. Install the bowl on the base 
5. Rotate the bowl lid knob until it is locked in position. 
6. Install the soup storage lid (O) on the bowl lid. 
7. Put the steamer on the soup storage lid (If you chose combination 1 floor). 
8. Put the food on the steamer, and then cover the lid. 
9. Plug in and start the appliance.  
10. Choose your cooking mode (use only heating mode or heating+ mixing mode optional) to steam. 

The stainless steel basket (inside steamer) 

 

It is perfect to cook delicate food which cannot be cooked directly 
inside the bowl or cook accompaniment as rice, pasta, potatoes… 

 

To use it, follow the steps below: 

1. Install the blade  
2. Put the inside steamer into bowl 

3. Add the water （0,5L≤water≤2L） in the 

bowl.  
Caution: The water in the bowl should be 
more than 0, 5 liter. 0,5L water can be used for 
steaming food for 30 minutes 
4. Then install the inside steamer into the 

bowl. 
5. Cover the bowl lid 
6. Insert the measuring cup and rotate the cup locked on the bowl lid (two sides can running and locked) 
7. Choose working mode (only heating mode or heating+ mixing mode optional) to steaming. 
8. When steaming finished need use the spatula take out the inside steamer, please don’t take it by 

hand in case of scalding. 

Caution: 

• Danger of scalding by hot steam and hot condensed water. 

• Never use the steamer without lid. 

• If the lid is not fitted properly, the steam will escape and food inside steamer will not cook properly. 
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To remove the inside steamer 
 

 

Use the spatula to take out the inside steamer. 

 

WORKING MODE 

Mode 1-To mix food: 

Please follow the steps: 

1. Install the blade, put the food in to the bowl  
2. Then cover the bowl lid  
3. Install the bowl on the base 
4. Rotate the bowl lid knob until it is locked in position. And put the measuring cup on the bowl lid. 
5. Plug in, then : 

A. Press the “Time” button, and press “+”or”-“ to set the time (less than 1hour) you need,  
Note: If you skip the timer setting, the appliance is working with timer counting (1.2.3.4.5…60minutes). 

B. Press the “Speed” button, and press “+”or”-“select the speed (1-12). 
C. Press “start/stop” button, the appliance starts working  

6. At the end, a “Beep” will be heard 5 seconds while the working time automatic stop, LED screen is 
flashing until reset manually by press any button. 

7. After use, turn the main appliance off. Unlock and remove the bowl from the base. 
8. Remove the bowl lid. 
9. Take out the mixed food from the bowl. 

Caution: 

• The blade is very sharp. Handle it with care.  

• Only hold the upper part of the blade! 

•  For processing the hard food such as coffee beans and almond, don’t chop it longer than 40 seconds. 
And rest the appliance at least 10 minutes before the next operation 
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Mode 2-To make dough 

The blade is perfectly suited for such as making biscuit paste, sponge cake dough etc.  

Quantity: 

Flour: 500g 
Water: 360g 
Speed: 2 
Maximum operating time for preparing dough: 1.30min 

Please follow the steps: 

1. Install the blade, put the food in to the bowl  
2. Then cover the bowl lid (as explained on the step by step above) 
3. Install the bowl on the base 
4. Rotate the bowl lid knob until it is locked in position. And put the measuring cup on the bowl lid. 
5. Plug in and: 

A. Press the Time button, and press “+”or”-“set the time (less than 1.30 min)  
B. Press the Speed button, and press “+”or”-“set speed (1-2 according to the recipes). 
C. Press “start/stop” button, the appliance starts to work 

Note: maximum allowable speed : speed 2 
 

6. At the end, a “Beep” will be heard 5 seconds while the working time is automatic stop, the light of 
LCD display is flashing until reset manually by press any button. 

7.  After use, turn the main appliance off. Unlock and remove the bowl from the base 
8. Remove the bowl lid. 
9.  Take out the food from the bowl. 

Caution: 
• The maximum of kneading dough is 0.5Kg. Don’t make the dough more than 0.5Kg. 

• Caution: The blade is very sharp! Don’t take out the dough by hand!  

Mode 3-To heat food (without mix) 

The appliance is perfectly suited for preparing some food, such as cooking baby food, risotto, marmalade, 
etc.  

Please follow the steps: 

1. Install the blade and the protection, put the food in to the bowl  
2. Then cover the bowl lid (as explained on the step by step above) 
3. Install the bowl on the base 
4. Rotate the bowl lid knob until it is locked in position. And put the measuring cup on the bowl lid. 
5. Plug in and : 



  

Instruction manual 
 

18 
 

A. Press the Time button, and press “+”or”-“set the time (less than 1hour)  
Note: If you skip the timer setting, the timer is counting (1.2.3.4.5…60minutes) 

B. Press the Speed button, and press “+”or”-“set speed (1-4) according to the recipes 
C. Press “start/stop” button, the appliance starts to work 

 
6. The machine start heating, the heating indicator light is flashing. When the user did not set up 

temperature, the machine will cannot heat, if the user set the temperature, the temperature will be 
kept warm on set.  

7. At the end, a “Beep” will be heard 5 seconds while the working time automatic stop. 
8. After you finish the operation, the light of LCD display is flashing until reset manually by press any 

button. 
9. After use, turn the main appliance off. Unlock and remove the bowl from the base 
10. Remove the bowl lid. 
11.  Take out the food from the bowl. 

Note: you can use the slow cook function  

Caution: 

• Don’t touch the metal part of the bowl while it is hot. 

• Only hold the handle of the bowl to move the bowl. 

• Never heat up the bowl when it is empty. 

• Don’t heat milk more than 500ml! 

• High temperature protection: when temperature in the bowl is more than 60℃，speeds is limited 
in speeds 1-5. 

Mode 4-To Heat and Mix 

The appliance is perfectly suited for preparing some food, such as cooking mash, vegetable soup etc.  

Please follow the steps: 

1. Install the blade and the protection, put the food in to the bowl  
2. Then cover the bowl lid (as explained on the step by step above) 
3. Install the bowl on the base 
4. Rotate the bowl lid knob until it is locked in position. And put the measuring cup on the bowl lid. 
5. Plug in and : 

A. Press the Time button, and press “+”or”-“set the time (less than 1hour)  
Note: If you skip the timer setting, the timer is counting (1.2.3.4.5…60minutes) 

B. Press the Speed button, and press “+”or”-“set speed (1-4) according to the recipes 
C. Press “start/stop” button, the appliance starts to work 

6. The machine starts heating and mixing, the heating indicator light is flashing. If did not set up 
temperature, the machine will cannot heat, if set the temperature, the temperature will be kept 
warm on set, the timer is counting down (…5.4.3.2.1).  

7. At the end, a “Beep” will be heard 5 seconds while the working time automatic stop.  
8. After you finish the operation, the light of LCD display is flashing until reset manually by press any 

button. 
9. After use, turn the main appliance off. Unlock and remove the bowl from the base 
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10. Remove the bowl lid. 
11.  Take out the food from the bowl. 

 

Caution: 

• Don’t touch the metal part of the bowl while it is hot. 

• Only hold the handle of the bowl to move the bowl. 

• Never heat up the bowl when it is empty. 

• If you want to heat the food for a few more minutes, set the speed back to “0”.then press Start/Stop 
button. The appliance continues working. 

• Don’t heating milk more than 500ml! 

• High temperature protection: when temperature in the cup is more than 60℃，speeds is limited in 
speeds 1-5. 

Problems and solutions: 

Code Explanations Solutions 

E01 
The bowl was installed 
incorrectly. 

Turn off the machine, Take out 
the bowl and reinstall it 
according to the operating 
instruction, then restart again. 

E02 
The bowl lid was installed 
incorrectly. 

Turn off the machine, Take out 
the bowl lid and reinstall it 
according to the operating 
instruction. then restart again 

E03 
The bowl lock knob is not 
locked 

Turn off the machine, correct 
operation, then restart again. 

 

E04 

1. Too much ingredients in 
the bowl or the speed is too 
low to move 

2.The machine motor have 
high temperature protect, so 
the machine working long 
time cause motor’s 
temperature too high to 
moving.  

1. Reduce the quantity of 
ingredients or set higher speed. 
2. Stop working few minutes. 
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an Machine failures Return to seller and repair 

Noted: if all of solutions still not working, please return to seller and repair. 

 
 
 
 
 

CLEANING AND STORAGE 
 

1. Before you clean the appliance, switch the appliance off and remove the plug from the socket.  

2. While cleaning, don’t immerse the bowl in water. 
3. After the bowl cool down, Unscrew the screw ring and remove the blade from the bowl. Clean the 

inside and outside of the bowl. Always keep the contact pins at the bottom of the bowl clean and 
dry. Only wipe the contact pins with a wet cloth! 

4. Don’t clean the metal bowl and blade in the dishwasher! 
5. Never use pointed or sharp objects for cleaning as this may damage functional parts or affect the 

safety of the appliance. 
6. The blade is very sharp! Handle it with care! 
7. Wash all parts in hot soapy water. Clean them immediately after use. Rinse them with clear hot water 

and dry them immediately. 
8. We advise you to lubricate the blade with some vegetable oil. 
9. Only wipe the main appliance with a damp soft cloth! 
10. If the bowl and blade is hard to clean. You may add some hot soapy water in the bowl and run the 

appliance at speed 1 for few seconds. 
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  Correct Disposal of this product 
  (Waste Electrical & Electronic Equipment) 
  (Applicable in the European Union and other European countries with separate collection systems) 
 
  The European Directive 2012/19/EU on Waste Facilities Electrical and Electronic (WEEE) 

  This marking shown on the product or its literature, indicates that it should not be disposed with other household wastes 

at the end of its working life.  

To prevent possible harm to the environment or human health from uncontrolled waste disposal, please separate this from other types 
of wastes and recycle it responsibly to promote the sustainable reuse of material resources.  
Household users should contact either the retailer where they purchased this product or their local authority office, for details of where 

and how they can take this item for environmentally safe recycling. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Photo no contractual 

• Worried about the quality of his products the manufacturer reserves the right to make modifications without advance 
notice 
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