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You have purchased a product LIVOO brand and we thank you. We take great care in design, ergonomics 

and ease of use of our products. We hope that this product will give you complete satisfaction. 

 

Safety Advices 

 

PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE USING 

THE APPLIANCE AND SAVE IT FOR ANY FURTHER NEED. 

 

Incorrect operation or usage is likely to cause damage to the 

appliance and injure the user. Make sure that you follow all 

safety instructions. Only use this appliance for the purpose for 

which has been designed; we decline all responsibility in the 

event of damage due to incorrect use or bad handing. 

 

1. Before use check that the voltage of your wall outlet 

correspond to the rated voltage manner. 

2. This appliance can be used by children aged from 8 years 

and above if they have been given supervision or instruction 

concerning use of the appliance in a safe way and if they 

understand the hazards involved. Cleaning and user 

maintenance shall not be made by children unless they are 

older than 8 and supervised.  

3. Appliances can be used by persons with reduced physical, 

sensory or mental capabilities or lack of experience and 

knowledge if they have been given supervision or instruction 

concerning use of the appliance in a safe way and 

understand the hazards involved. 

4. Children shall not play with the appliance. 

5. Keep the appliance and its cord out of reach of children aged 



  

User manual 
 

2 

 

less than 8 years. 

6. The appliance must not to be immersed. Never place it into 

the dishwasher. 

7. Never let the machine operate while unattended. 

8. If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons 

in order to avoid a hazard (*).  

9. Never use the appliance outdoors and always place it in a 

dry environment. 

10. Always remove the plug from the socket in case of any 

malfunction, before filling or after use, or before cleaning. 

11. Do not allow the appliance or its supply cord to touch hot 

surfaces or to come into contact with any heat sources. 

12. To reduce the risk of electric shock, never operate this 

product with wet hands. 

13. Never touch the hot surface of product. Use the handle only 

or the button. 

14. Never unplug or move the appliance by pulling the cord. Do 

not wind the cord around the appliance or twist it 

15. Stand the appliance on a stable, flat surface. 

16. Never let the cord of the kettle from table pending. 

17. Never use your kettle without water in it. Only use fresh and 

cold water. 

18. Never fill the water tank beyond the Max. Level. Do not use 

your kettle in case of overflowing. 

19. If the kettle is overfilled, boiling water may be ejected. 

20. Never put the jug in an oven (including microwave oven) to 

warm up water. 
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21. Do not forget that the temperature of water prepared is 

high, handle with care the jug to avoid scalding.  

22. The kettle is only to be used with the stand provided. 

23. Always set any control to “off” before unplugging from the 

socket. 

24. Make sure the ambient temperature is above 0°C, otherwise 

the appliance does not function properly. 

25. Always descale the appliance regularly to ensure optimum 

performance and prevent malfunction. 

26. Make sure that the appliance completely cooled down 

before cleaning. 

27. This kind of appliance cannot worked continuously, it is not 

a professional type of appliance. It is necessary to make 

temporary stops. 

28. It is absolutely necessary to keep this appliance clean at all 

times as it comes into direct contact with food.  

29. Regarding the instruction for cleaning surfaces in contact 

with food thanks to refer to the below paragraph “cleaning” 

in manual. 

30. Make sure the appliance is unplugged before inserting, 

removing or cleaning.  

31. The appliance is not intended to be operated by means of 

external timer or separate remote control system. 

32. Never used the appliance : 

- If the power cord is damaged 

- In case of  bad operation 

- It has been damaged in any manner 

- It has been submerged in water 
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- If you dropped it 

33. Unwind the cord of its flat to avoid the superheating of the 

appliance. 

34. The guarantee can only cover the manufacturing defect and 

household use. All deterioration resulting of failure to 

respect the safety instruction are not cover by the 

guarantee. 

35. Never try to open the casing yourself. 

36. This appliance is intended to be used in household and 

similar applications such as:  

- staff kitchen areas in shops, offices and other working 

environments 

- farm houses 

- by clients in hotels, motels and other residential type 

environments 

- bed and breakfast type environments  

37. There is potential injury from misuse. 

38. The heating element surface is subject to residual heat 

after use. 

39. To avoid spillage on the connector 

 
 (*) Competent qualified electrician: after sales department of the producer or importer or any person 

who is qualified, approved and competent to perform this kind of repairs in order to avoid all danger.  In 

any case you should return the appliance to this electrician. 

 

This instruction manual is available too on our website www.livoo.fr 

 

SPECIFICATIONS 
 

Voltage: 220-240V~ 50-60Hz 

Power: 500W   
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DESCRIPTION 

 

 

HOW TO USE 

This item has 3 functions: 

 

Cold milk froth, hot milk froth, hot milk. 

Inside, indication of maximum levels for hot milk and cold milk (do not pour milk beyond 

the maximum capacity because it may overflow) 

• Frothing & Heating Milk/ Heating Milk: Use the right whisk, press the 0n/0ff button  to start. 

The red indicator light will illuminate to show that the unit is in operation. 

• Frothing the cold milk: Use the right whisk, press the 0n/0ff button  to start, the blue indicator 

light will illuminate to show that the unit is in operation. 
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CLEANING 

 

1. Before using this appliance, please always clean it. After having using it, clean the inner part of the 

appliance with a sponge and soapy cold water. 

2. Do not use solvents, abrasive creams or tools that can scratch: the warming disc is covered with a 

non-stick layer, which could avoid to get damaged. 

3. When you wash it, be careful not to wet any electrical component. 

4. Do not place the milk frothed into the dishwasher. 

 

NOTE: The Milk Frother or any of its accessories are NOT dishwasher safe. 

 

TROUBLESHOOTING 
Issue Reason Solution 

Indictor light doesn’t work / 

Jug doesn’t work  

Plug is not inserted properly Re-insert plug 

Jug isn’t connected to power base 

properly 

Remove jug and replace correctly 

No power in the jack Check the electric circuit 

Jug doesn’t work after 

operation 

Jug temperature is too high Rise cold water inside the jug to 

reduce temperature 

Jug is damaged with immersion water Repair or replace 

Motor doesn’t work Jug not cleaned in good time after 

use, milk locks the mechanism 

Clean and move the shaft sleeve 

of motor by hand to loosen it. 

Charring Dosage of milk either too little or too 

much 

Ensure the milk is between min 

and maxi level 

Jug was reused without cleaning 

/Rinsing 

Always clean after each use. 

Actual Voltage is much lower than 

specified voltage 

Ensure you use the appropriate 

voltage 
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Correct disposal of the unit 

(Electrical and Electronic Equipment) 

(Applicable in the European Union and the rest of Europe that have adopted separate collection systems 

countries) 

 

The European Directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE), requires that old household electrical 

appliances must not be disposed of in the normal household waste stream.  

Old appliances must be collected separately in order to optimize the recovery and recycling of the materials they contain and 

reduce the impact on human health and the environment.  

The symbol of the crossed out dustbin is marked on all products to remind the obligations of separate collection.  

Consumers should contact their local authority or retailer for information concerning the correct disposal of their product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Photo no contractual 

• Worried about the quality of his products the manufacturer reserves the right to make modifications without advance 

notice 
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