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You have purchased a product LIVOO brand and we thank you. We take great care in design, ergonomics 
and ease of use of our products. We hope that this product will give you complete satisfaction. 
 

Safety Advices 
 
PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE USING 
THE APPLIANCE AND SAVE IT FOR ANY FURTHER NEED. 
 
Incorrect operation or usage is likely to cause damage to the 
appliance and injure the user. Make sure that you follow all 
safety instructions. Only use this appliance for the purpose for 
which it has been designed; we decline all responsibility in the 
event of damage due to incorrect use or bad handling. 
 
1. Before use check that the voltage of your wall outlet 

correspond to the rated voltage manner. 
2. This appliance can be used by children aged from 8 years 

and above if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. Cleaning and user 
maintenance shall not be made by children unless they are 
older than 8 and supervised.  

3. Appliances can be used by persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. 

4. Children shall not play with the appliance. 
5. Keep the appliance and its cord out of reach of children aged 
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less than 8 years. 
6. The appliance must not be immersed. Never place it into the 

dishwasher. 
7. Never let the machine operate while unattended. 
8. If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons 
in order to avoid a hazard (*).  

9. Never use the appliance outdoors and always place it in a 
dry environment. 

10. Always remove the plug from the socket in case of any 
malfunction, before filling or after use, or before cleaning. 

11. Do not allow the appliance or its supply cord to touch hot 
surfaces or to come into contact with any heat sources. 

12. To reduce the risk of electric shock, never operate this 
product with wet hands. 

13. Never touch the hot surface of product. Use the handle only 
or the button. 

14. Never unplug or move the appliance by pulling the cord. Do 
not wind the cord around the appliance or twist it 

15. Stand the appliance on a stable, flat surface. 
16. Never let the cord of the kettle from table pending. 
17. Never use your kettle without water in it. Only use fresh and 

cold water. 
18. Never fill the water tank beyond the Max. Level. Do not use 

your kettle in case of overflowing. 
19. If the kettle is overfilled, boiling water may be ejected. 
20. Never put the jug in an oven (including microwave oven) to 

warm up water. 
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21. Do not forget that the temperature of water prepared is 
high, handle with care the jug to avoid scalding.  

22. The kettle is only to be used with the stand provided. 
23. Always set any control to “off” before unplugging from the 

socket. 
24. Make sure the ambient temperature is above 0°C, otherwise 

the appliance does not function properly. 
25. Always descale the appliance regularly to ensure optimum 

performance and prevent malfunction. 
26. Make sure that the appliance completely cooled down 

before cleaning. 
27. This kind of appliance cannot work continuously; it is not a 

professional type of appliance. It is necessary to make 
temporary stops. 

28. It is absolutely necessary to keep this appliance clean at all 
times as it comes into direct contact with food.  

29. Regarding the instructions for cleaning surfaces in contact 
with food, thanks to refer to the below paragraph “cleaning” 
in manual. 

30. Make sure the appliance is unplugged before inserting, 
removing or cleaning.  

31. The appliance is not intended to be operated by means of 
external timer or separate remote control system. 

32. Never used the appliance: 
- If the power cord is damaged 
- In case of bad operation 
- If it has been damaged in any manner 
- If it has been submerged in water 



  

User manual 
 

4 
 

- If you dropped it 
33. Unwind the cord completely to avoid the superheating of 

the appliance. 
34. The guarantee can only cover the manufacturing defect and 

household use. All deterioration resulting of failure to 
respect the safety instruction are not cover by the 
guarantee. 

35. All the appliances are submitted to quality control, some 
tries are made with one of them taken at random, that’s 
why there’s sometimes tracks of use.  

36. Position the lid so that the steam is directed away from the 
handle. 

37. Always remain alert when the unit is on, especially watch 
out for steam coming out of the spout, which is very hot. 

38. Beware of hot steam coming out of the lids and spout, even 
after use. 

39. Never touch the filter or the lid when the water is boiling. 
40. Never try to open the casing yourself. 
41. There is a potential injury from misuse. 
42. This appliance is intended to be used in household and 

similar applications such as:  
- staff kitchen areas in shops, offices and other working 

environments 
- farm houses 
- by clients in hotels, motels and other residential type 

environments 
- bed and breakfast type environments  

43. Only the appropriate connector must be used 
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(*) Competent qualified electrician: after sales department of the producer or importer or any person who 
is qualified, approved and competent to perform this kind of repairs in order to avoid all danger.  In any 
case you should return the appliance to this electrician. 

 
This instruction manual is available too on our website www.livoo.fr 

SPECIAL MEASURES 
 

Warning: 
- DO NOT remove the lid while the water is boiling. 
- If the kettle is overfilled, boiling water may be ejected. 
- Always ensure that the lid is tightly closed. 
- Use only cold water when filling the appliance. 
- The water level must be between the MAX. and MIN. marks. 
- Insure that the appliance is switched off before removing it 
from its stand. 
- Avoid any spillage on the connector. 
- Heating element surface is subject to residual heat after use. 

 

SPECIFICATIONS 
Voltage:  220-240V~ 50-60Hz     

Power:  1850W-2200W  
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DESCRIPTION 
 
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Removable filter for tea maker  6. Sub base 
2. Filter support    7. Control panel 
3. Cover      8. Body 
4. Lid open switch    9. Cordless base 
5. Handle     10. Spout 

                                                                             11. Accessory for removing the filter 
 

 
 
 

Power base indicator panel  
 
        A: Keep warm function 
        B: “- “select button 
        C: Indicator panel 
        D: “+” select button 
        E: ON/OFF button 
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Before using for the first time  

Prior to initial use, clean it by going through several boiling cycles, using clean water with each cycle and 
filling the kettle to its upper marking, the water will reach boiling point after approximately 5minutes, 
when the unit switches off automatically.  
 
 

USE 
1. To fill the kettle, remove it from the power base and open lid by pressing open lid button (4), fill with the desired 
amount of water, and then close the lid. Alternatively, the kettle may be filled through the spout (10). The water 
level should not exceed max marks or sit below min level.  
NOTE: Do not fill the water over the maximum level, as water may spill out of the spout when boiling. Ensure that 
the lid is firmly in place before plugging the power outlet. 
 
2. Position the kettle on the power base.  

3. Connect the plug into a power outlet. Select the temperature button (- or+), and then press down the On/off 
button, the indicator will light up. Then start to boil the water, the kettle will switch off automatically once the water 

has reached the selected temperature. (before the water boiled, if you press On/off button again, the electric kettle 
stop working) 
NOTE: Ensure that the lid is firmly closed, the kettle will not turn off if the water is hot or if the lid is opening. 
 
4. Lift the kettle from the power base and then pour the water carefully. 
5. The kettle will not re-boil until the switch is pressed again. The kettle may be stored on the power base when not 
in use. 
6.The kettle has five temperature levels (40 /60/ 70 /80/100). If you want to keep warm the water when the kettle is 

working, you can press the → “ ” button→ “On/off” button then keep warm function starts. 
 
 
 

BREWING TEA 

Prepare the hot water at the desired temperature with the temperature selector. 

Put the tea leaves or tea bag in the filter (1), open the lid and place the filter in its black holder inside the 

jug carefully with the handle. Do not touch the main lid when installing the filter.  

Be careful of the release of hot steam when opening the lid, which could cause burns. If necessary, use a 

potholder or the metal hook supplied with appliance. 

Please note that the tea must not boil (100°C) in order to keep its aroma intact. 
 
Remove the tea filter once the desired brewing time has elapsed (the brewing time depends on the type of tea and 
personal taste). 
There is a risk of burning when removing the filter, due to the release of steam from the still hot water. Use a 
potholder or the metal hook supplied with appliance if necessary and place your tea filter carefully on a heat-
resistant surface or container.  
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NOTE: 
The "Keep Warm" function works for 2 hours; Clean the water using a dry cloth when the surface of the base gets 
splashed with water. 
 

BOIL-DRY PROTECT 

Should you accidentally let the kettle operate without water, the boil-dry protection will automatically switch off the 
power. If this occurs, allow the kettle to cool before filling with cold water before re-boiling. 

 
 

CLEANING AND MAINTENANCE 
 

1. Make sure the appliance is unplugged from the supply socket and fully cooled down before 
cleaning. 

2. To clean the exterior surfaces, slightly wipe over with a soft damp cloth and dry thoroughly.  
3. To clean the inner walls of the kettle, use a soft damp cloth or a soft brush to remove the residues 

Note: Never use abrasive product 
4. Never immerse the jug kettle or its base in water. 
5. Dish washer forbidden. 
6. Clean the tea filter with hot soapy water and a sponge, rinse and dry it properly. 
7. The appliance has to be descaled regularly to ensure optimum performance. The frequency 

depends on the water hardness and the boiling frequency. 
If you begin to notice the increase of the noise during boiling, or if the kettle switches off before water 
boils, this indicates that descaling is necessary. 
Generally, the descaling should be done in the following periodicity: 

• If you use soft water, at least once every 6 months. 

• If you use hard water, at least once every 3 months. 
You can use descaling agent (In this case read carefully the instructions supplied with the product) or with 
vinegar mixed with water (1/3 vinegar+ 2/3 water), while respecting the maximum level marked on the 
product.  
After descaling, rinse the inner of the kettle thoroughly with clean water. 
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Correct disposal of the unit 
(Electrical and Electronic Equipment) 
(Applicable in the European Union and the rest of Europe that have adopted separate collection systems 
countries) 
 

The European Directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE), requires that old household electrical 
appliances must not be disposed of in the normal household waste stream.  
Old appliances must be collected separately in order to optimize the recovery and recycling of the materials they contain and 
reduce the impact on human health and the environment.  
The symbol of the crossed out dustbin is marked on all products to remind the obligations of separate collection.  
Consumers should contact their local authority or retailer for information concerning the correct disposal of their product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Photo no contractual 

• Worried about the quality of his products the manufacturer reserves the right to make modifications without advance 

 LIVOO 
 BP 61071   
 67452 Mundolsheim - FRANCE 
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